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Abstract
The Client's queuing in front of the withdrawal and deposit sides at the commercial banks is
considered as an important index of a quality performance and a quick achievement of
withdrawal and deposit bank transaction . It can be considered as a standard of a good
comparisons between the commercial banks as well. The evaluation report and the
competent encouragement offer the best service on economic purview. The queuing theory
has been used with several numbers of commercial banks in Sebha city . The research shows
that the less waiting time of the client’s queuing when they were having the withdrawal was
about three minutes. This specific time has been recorded at the Republic Bank Branch of
Sebha . While the Shorter Client queuing was recorded at Ghourdabia Branch which had four
persons queue .
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